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TOCTMHMIA

MpAaBMAG NPOXMBAHMUSA B TOCTUHULLE U
NOAb3OBAHUS FOCTUHUYHBIMU YCAYTAOMM.

Morem, NPOXMBAHME U PA3IMELLEHME
POXAOH B TOCTMHMLLE  OCYLLLECTBASETCS B
COOTBETCTBMM C [TOCTAHOBAEHMEM [1PABUTEABCTBA
Poccumckom Peaepaumm ot 27 Hoa6ps 2025 r. N
1912 r. Mockea "O6 yrtBepXAeHUM [1PABUA
NPEAOCTABAEHUS TOCTUHMYHBIX YCAYT U YCAYT UHbIX
CPEACTB PA3MELLEHMS B Poccumckom
Pesepaumm’.

BpOHMPOBAHME U PA3IMELLLEHUE

1. YcAayrn CPEACTBA PA3MELLLEHNA
NPEAOCTABASIOTCS UCMOAHUTEAEM HO
OCHOBQHWMM  AOTOBOPQA,  3GKAIOHOEMOTO B
MMCbMEHHOM  BMAE. AOIOBOP  CYMUTOETCH
30KAIOYEHHbIM:

e [OAMMCAHHAS

PEMMCTPALMOHHAOS KAPTA

e MOATBEPXAEHME BPOHMPOBAHMS,

HAMPABAEHHOE B AAPEC NOTPEBUTEAS
e oTPEBUTEADL BHEC MPEAOMAATY

noTpedUTeAem

2. B rocmHuue npumeHsetcs OpOHMPOBAHME,
npeaycmarpumeatoLLLee OXMAQHME rocts
(noTpebutens) AO BPEMEHU Bble3Ad
(paCHETHOrO 4YaCA) AHS, CAEAYIOLLLETO 30 AHEM
30NAQHUMPOBAHHOIO  30€3A0, W B CAydae
He3ae3aa MNoTPedUTEAS TOCTUHULA BMPCBE
OTKA3ATbCH OT  WCMOAHEHMS  AOrOBOPA.

EcAam notpebuteab ypeaomaser o6 oTkase ot
AOTOBOPA  AO  AH4  30e3Ad, TFOCTMHMLQA
BO3BPALLAET 30KA34YMKY TMAQTY 30  YCAYTU
CPEACTBA PA3MELLIEHMS B MOAHOM PA3MEPE.
B cAy4YQe HECBOEBPEMEHHOTO YBEAOMAEHMS OO
OTKQ3€ OT AOTOBOPA NOTPEBUTEAEM, OMO3AAHMS
MAM HEe3ae3Ad NoTpebuteas C Hero MmAam C
30KA34YMKA B3MMOETCS MAQTA 30 HOMEP, HO He
Gonee yem 30 CYTKM.
FTOCTUMHMLLO BMPABE OTKA3ATb B  3AKAKYEHMM
AOFOBOPA, €CAM HA YKA3QHHbIE B 3QSBKE AQTHI
OTCYTCTBYIOT CBOOOAHBIE HOMEPA.

3. 3aceaeHune noTpebuteAs,  ABAAIOLLLETOCS
rPAXAGQHUHOM PP, ocyLuecTtBageTca  npm
YCAOBMM NPEAbIBAEHMS noTpedutTeAem

AOKYMEHTA, YAOCTOBEPAOLLETO €0 AMYHOCTH B
COOTBETCTBMM C 30KOHOAQTEALCTBOM PP, B TOM
YUCAE:

e nacnopTa rPAXKAAQHUHA PP,
YAOCTOBEPAOLLLETO AMYHOCTb TPOXKAQHMHA PP
HQ TeppuTopmmn PP;

e nacnopTa rPAXKACHUHA CCCP,
YAOCTOBEPAOLLLEIO AMHHOCTb TPOXKAQHMHAO PP,
AO 30MEHbI €r0 B YCTAHOBAEHHbIM CPOK HA
NAcCnopT MPOXAQHUHA PP;

MOJIBHUHCKAS
rOCTUHUIA

Accommodation rules.

Accommodation in the hotel is carried out in
accordance with the Decree of the Government of
the Russian Federation of November 27, 2025 N
1912 Moscow "On approval of the Rules for the
provision of hotel services in the Russian Federation."

Booking and accommodation

1. Hotel services are provided by the contractor
on the basis of a written contfract. The
confract is considered concluded:

e registration card signed by the consumer

* booking confirmation sent to the consumer
* the consumer has made an advance
payment

2. The hotel uses a reservation system that
requires the guest (consumer) to wait until the
check-out time (check-in time) on the day
following the planned check-in date. If the
consumer does not arrive, the hotel has the
right to cancel the reservation. If the
consumer nofifies the hotel of their
cancellation before the check-in date, the
hotel will refund the customer's payment for
the accommodation services in full. If the
consumer fails to notify the hotel of their
cancellation on time, or if the consumer
arrives late or does not arrive at all, the
consumer or the customer will be charged for
the room, but no more than one night. The
hotel has the right to refuse to conclude a
confract if there are no available rooms for
the dates specified in the application.

3. The accommodation of a consumer who is a
citizen of the Russian Federation is carried out
on the condition that the consumer presents
an identity document in accordance with the
legislation of the Russian  Federation,
including:

e a passport of a citizen of the Russian
Federation, identifying a citizen of the Russian
Federation in the territory of the Russian
Federation;

* a passport of a citizen of the USSR, identifying
a citizen of the Russian Federation, until it is
replaced by a passport of a citizen of the
Russian Federation within the established
period;

* a passport of a citizen of the Russian
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nacnopTa rPA>KACHHUHA PP,
YAOCTOBEPAMOLLETO AMYHOCTb MOCAKAQHUMHA PP
30 MPEeAEAaMUM TEPPUTOPUU PP;
BPEMEHHOro YAOCTOBEpPEHHUs
rPEAXAQHUHA PP;

AOKYMEHTA, YAOCTOBEPSAIOLLETO AWYHOCTb
BOEHHOCAYyXawero PP, - B nepumoa
MOOBUAM3ALMU, B MEPUOA AEUNCTBUI BOEHHOTO
MOAOXEHUS 1 B BOEHHOE BPEMS;

B CAy4Qe OTCYTCTBMS AOKYMEHTOB,
YAOCTOBEPAOLLMX AMYHOCTb TPAXKAQHMHA PP,
YKO3QHHbIX BblLLE, 30CEAEHWE B TFOCTUHULLY
NoOTPEBUTEAS, ABAAIOLLLETOCS MOAXKAOHUHOM PP,

ANHHOCTH

OCYLLECTBAAETCA npeu MNP EABABAEHNN
I'IOTpe6MTe/\eN\ HALLMOHAAbHOIO
BOAUTEAbBCKOIo YAOCTOBEPEHUA,

3aceaeHue B rTOCTUHANLLY

HECOBEPLUEHHOAETHEIO FPAXAAQHUHA PP, He
Aocturwero 14-AeTHero BO3pACTA, 4 TAKXKE
HECOBEPLLEHHOAETHETO  TPOAXKACQHMHA PP,
AoCTUruero  14-aeTHero  BO3PACTA U HEe
MOAYYMBLLIETO  MACMOPT FPAXAQHMHA PP,
OCYLLLECTBASETCH HaO OCHOBOHMM
CBMAETEAbCTBA O POXAEHUMU YKA3OHHOrO
HECOBEPLLUEHHOAETHETO rOAXKAOHMHA U
AOKYMEHTOB, YAOCTOBEPSOLLMX AMYHOCTb, MAM
AOKYMEHTA (BOAMTEABCKOTO YAOCTOBEPEHMS),
HOXOAALLMXCH BMECTE C HUM POAUTEAEN
(3GKOHHbIX NPEACTABUTEAEN) Nz
COMPOBOXAQIOLLLETO AMLLO (AMLL) NPU YCAOBMU
MPEAOCTABAEHUS TAKMM COMPOBOXACHOLLIMM
AMLLOM (AVMLOMM)  COTAQCUS  POAUTEAEM
(3QKOHHbIX NPEACTOBUTEAEN) 3TOro
HECOBEPLLUEHHOAETHETO  TPOXKAQHMHA  HA
30CEAEHME B TOCTUHMLLY.

3aceaenune B FOCTUHULLY
HECOBEPLUEHHOAETHEro rpPaXACGHUMHA Po,
AOCTMUrLLEro 14-AeTHero BO3pacCTAq,

OCYLLLECTBASETC HO OCHOBOHMM AOKYMEHTQ,
YAOCTOBEPSIOLLETO ero AUYHOCTb, 7
AOKYMEHTOB, YAOCTOBEPSIOLLUX AUYHOCTb,
MAU AOKYMEHTa (BoAuTEABCKOE
YAOCTOBEPEHHUE), HOXOAALLIMXCS BMECTE C HUM
POAUTEAEN (3OKOHHBIX MPEACTABUTEAEM) UAM
COMPOBOXAQIOLLLETO AMLLO (AMLL) MPU YCAOBMMU
MPEAOCTABAEHUS TOKMM COMPOBOXACQIOLLIMM
AMLOM  (AMLOMM) corAacusi. B oOTCyTCTBMM
PIAOM  C  TAKMM  HECOBEPLLEHHOAETHUM
POAUTEAEN (3OKOHHBIX MPEACTABUTEAEM) UAM
COMPOBOXACIOLLLETO AMLLA  (AMLL) 3QCEeAeHune
3TOTO  HECOBEPLLUEHHOAETHETO B TOCTUHMLLY
OCYLLLECTBASETCA HA OCHOBAHMKM AOKYMEHTQ,
YAOCTOBEPSIOLLLETO €0 AMYHOCTb, NPW YCAOBUM
NPEACTOBAEHUS COFAACHUS.

MOJIBHUHCKAS
rOCTUHUIA

Federation, identifying a citizen of the Russian
Federation outside the territory of the Russian
Federation;

¢ a temporary identity card of a citizen of the
Russian Federation;

* an identity document of a Russian Federation
military serviceman - during the period of
mobilization, during the period of martial law,
and during wartime;

* in the absence of the above-mentioned
documents confirming the identity of a
Russian Federation citizen, the consumer, who
is a Russian  Federation citizen, is
accommodated in  the hotel upon
presentation of a national driver's license by
the consumer;

« Check-in of a minor Russian Federation citizen
who has not reached the age of 14, as well as
a minor Russian Federation citizen who has
reached the age of 14 and has not received a
Russian Federation passport, is carried out on
the basis of the birth certificate of the specified
minor citizen and identity documents, or a
document (driver's license) issued by the
parents (legal representatives) or
accompanying person(s) of the minor citizen,
provided that the accompanying person(s) has
the consent of the parents (legal
representatives) of the minor citizen to check-in
at the hotel.

Check-in of a minor Russian Federation citizen

who has reached the age of 14 is carried out

on the basis of an identity document and
identity documents or a document (driver's
license) of the parents (legal representatives) or
an accompanying person (persons) who are
present with the minor, provided that such an
accompanying person (persons) has given
their consent. In the absence of parents (legal
representatives) or an accompanying person

(persons) with the minor, check-in of the minor

is carried out on the basis of an identity

document, provided that consent has been
given.

* Check-in of a consumer who is a foreign

citizen or a stateless person is carried out on the

condition that such a consumer presents an
identity document in accordance with the
legislation of the Russian Federation, including:

* a passport of a foreign citizen or another
document established by federal law or
recognized by an international treaty of the
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3aceaeHmMe B TOCTUMHULLYY  MNOTpebUTEAq,
ABASIOLLLETOCH  MHOCTPOHHbBIM  FTPAXXKACGHUHOM
AU AULLOM 6es3 rPAXXACHCTBA,
OCYLLLECTBASIETCA NPU YCAOBUU NPEABABACHUS
TAKUM norpebuterem AOKYMEHTQ,
YAOCTOBEpSIOLLErO ero AUHHOCTbD B
COOTBETCTBUU C 3AKOHOAQTEABCTBOM PP, B
TOM YUCAE:

NAacnopTa MHOCTPAHHOIO rPAXAAHMHA AVOO
MHOro AOKYMEHTQ, YCTOHOBAEHHOIO
AEAEPAABHBIM 30KOHOM MAM MPU3IHABAEMOrO
B COOTBETCTBMM C MEXAYHOPOAHbBIM
AOTOBOPOM PP B KAYECTBE AOKYMEHTQ,
YAOCTOBEPAOLLLETO  AMYHOCTb  MHOCTPAHHOTO
rOOXAQHUHQ;

AOKYMEHTQ, BbIAGHHOTO MHOCTPOHHBIM
rOCYAQPCTBOM 7 NPU3HOBAEMOTO B
COOTBETCTBMM C MEXAYHAPOAHBIM AOTOBOPOM
P®P B KO4YECTBE AOKYMEHTA, YAOCTOBEPSIOLLLETO
AMYHOCTb AMLLO BE3 IPAXXAQHCTBA;
paspelleHns HA BPEMEHHOE MPOXMBAHUE
AMLLQ B€E3 TPOXXAQHCTBA;

BMAQ HA XXUTEAbCTBO AMLLO BE3 IOAXKAOHCTBA;
BPEMEHHOIro YAOCTOBEPEHUSA AUHMHOCTU AULLO
©e3 rpaXAQHCTBA B PP;

3aceaeHme B TOCTUHMULLYY  MHOCTPOHHOMO
TPAXKAOHMHO UAM AMLO BE3 TPOXXAQHCTBA, HEe
AOCTUILLIMNX 18-AeTHero BO3pacCTa,
OCYLLECTBAIETCA  HO  OCHOBOHWMM  BbiLLE
YKQ3QHHbIX ~ AOKYMEHTOB, YAOCTOBEPAOLLMX
AMYHOCTb  MHOCTPQAHHOIO TPOXAQHUHA  MAM
AMua 6e3 rpaKAQHCTBA, HE AOCTMrLUMX 18-
AETHEro BO3PACTA, U HOXOAALLIMXCA BMECTE C
HUMM POAUTEAEN (3OKOHHBIX MPEACTABUTEAEM)
MAM  COMPOBOXAQIOLLLETO  AMLLA  (AMLL), MNpU
YCAOBMM MNPEACTOBAEHMS TAKMM
COMPOBOXAQIOLLLUM  AULLOM COFAQCHA.
[NpeAbIBAEHME AOKYMEHTOB, YKA3OHHbLIX B M. 3
ODA3ATEABHO KOXKABIM  YEAOBEKOM, KOTOPbIM
OyAET MPOXXMBATb B HOMEPE FTOCTUHULLBI.

. 3aceAeHue B TOCTUHMLLY HECOBEPLLEHHOAETHMX

MOAXKACH
AOKYMEHTOB,

OCYLLLECTBASETCS HA  OCHOBAHMM
YAOCTOBEPSIOLLMX  AMYHOCTb
HOXOAALLMXCH BMECTE C HUMM POAUTEAEM
(YCbIHOBUTEAEM, OMEKYHOB),
COMPOBOXAQIOLLLETO AMLLA (AMLL), NPU YCAOBUM
NPEAOCTABAEHUA TAKMM  COMPOBOXACIOLLIMM
AULLOM (AnLamm) COTAOCKMA  30KOHHbIX
NPEACTABUTEAEN (OAHOTO M3 HKX).

FOCTUHMLLO MMEET MPABO OTKA3ATh B 3ACEAEHUM
B CAY4QsdX, €CAM [OCTb MNPEANOAOXKMTEABHO
HOXOAMTCA B COCTOSHMM  QAAKOTOABHOrO,
HOPKOTUYECKOrO, TOKCUYECKOTrO OMbIHEHUS MAM
MOA BO3AEMNCTBMEM MCUXOTPOMHbLIX BELLLECTB;

MOJIBHUHCKAS
rOCTUHUIA

Russian Federation as an identity document of
a foreign citizen;

* adocumentissued by a foreign state and
recognized by an international treaty of the
Russian Federation as an identity document of
a stateless person;

* atemporary residence permit for a stateless
person;

* residence permit for stateless persons;

o temporary identity card of a stateless
person in the Russian Federation;

* Check-in of a foreign citizen or stateless
person under the age of 18 is carried out on
the basis of the above-mentioned
documents certifying the identity of a foreign
citizen or stateless person under the age of
18, and their parents (legal representatives)
or accompanying person (persons), provided
that such an accompanying person provides
consent.

4. The presentation of the documents specified
in clause 3 is mandatory for every person who
will stay in the hotel room.

5. Check-in at the hotel of minor citizens is
carried out on the basis of identity documents
of the parents (adoptive parents, guardians),
accompanying person (s) with them, subject
to the consent of the legal representatives
(one of them) provided by such
accompanying person (s).

6. The hotel has the right to refuse to checkinin

cases where the Guest is supposedly in a state
of alcoholic, narcoftic, toxic intoxication or
under the influence of psychotropic
substances; is expressed with obscene
language, is rude, offends the guest or hotel
staff, violates public order.
In case of refusal fo check in the Guest for the
reasons specified in this paragraph, a fee will
be charged for the actual simple room, but
not more than a day.

7. Check-in fime at the hotel is 14:00, check-out
time from the hotelis 12:00.
8. Early check-in (subject to availability):
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BbIDOKAETCS HELEH3YpHOM OpaHblo, rpyowur,
OCKOPOASET rOCTE UAM MEPCOHAA TOCTUHMLLbI,
HOpyLUaeT OBLLECTBEHHbIM MOPAAOK.

Mpu OTKA3€ B 3ACEAEHMU [OCTA MO MPUHUHAM,
YKO3QHHbIM B HACTOSLLLEM MYHKTE, B3MMAETCH
MNAQTA 30 CPAKTMYECKMIM MPOCTOM HOMEPA, HO
HEe BOAEE YEM 30 CYTKM.
30e3A0 B TOCTUHMULLY
Bble3AA M3 TOCTUHMLLBI 12:00.

14:00, Bpemaq

. POHHUI 30€3A (MPEeAOCTABASIETCS NP HAAMYUM

CBOOOAHBIX HOMEPOB):
npu 30e3ae ¢ 00:.00 Ao 02:00 -
CTOMMOCTHM NEPBbLIX CYTOK MPOXMBAHMS;
npu 3ae3ae ¢ 02:01 Ao 14:00 — 50% cTOMMOCTH
NEPBbIX CYTOK MPOXMBAHMS;
npu 3ae3ae A0 02:.00 — 100% CTOMMOCTH
NEePBbIX CYTOK MPOXMBAHMS;
npu 3ae3ae ¢ 12.00 Ao 14:.00 — nAaata He
B3MMOETCSH;

100%

FTAPAHTUPOBAHHBIM  PAHHKMM  3ae3a — 100%
CTOMMOCTM NEPBbIX CYTOK MPOXMBAHMS;
. NMo3aHUIM  Bble3a  (MPEAOCTABASETCS  MpPM

HOAMYMKM CBODOAHBIX HOMEPOB):
npu Bblesae € 14:00 Ao 18:00 — 50% cToMMOCTH
NEePBbIX CYTOK MPOXMBAHMS;

npu Bblie3ae nocae 18:01 — 100% CTOMMOCTH
NEePBbIX CYTOK MPOXMBAHMS;
FAPAHTUPOBAHHbIM MO3AHMM Bble3a — 100%

CTOMMOCTM MEPBbIX CYTOK MPOXXMBAHMS;
MNpn NPOXMBAHUKM [OCTS MeHee 24 4YaCOB B
POHMLLOX OAHMX PACYETHbIX CYTOK, MAQTA
B3MMAETCH 30 MOAHbIE CYTKM HE3QBMCUMMO OT
BPEMEHM 30CEAEHMI U BDEMEHM BbIE3AA.

Ecam Toctb OpPOHMPOBAA HOMEP Ha
OMPEAEAEHHbBIM CPOK U ObIA BbIHY>KAEH YEXATb
PAHbLLE 3TOTO CPOKA (AOCPOYHbIM BblE3A),
fOCTb OOS30H NPEAYNPEAUTb TOCTUHULLYY 0O
M3MEHEHMU CPOKOB MPOXMBAHMSA 30 24 YaCa A0
Bble3aa M3 [OCTUMHMULL. [Tpn HeCOBAIOAEHMMU

AQHHOTO YCAOBMIE C TOCTd YAEPXMBAETCH
CYMMQA PABHAA CYTO4YHOM CTOMMOCTH
MPO>XXMBAHMS.

Mo  OTCYTCTBUM [ocT4 no  MEecCTy
BPEMEHHOIO MPOXMBAHUS BOAee CyTOoK (npwm
HEBO3MOXHOCTH OMNPEAEAEHU ero

MECTOHAXOXAEHMA) U/MAM MO MCTEYEHUM 3-X
4YOCOB MOCAE HACTYMAEHMS PACYETHOro 4aca,
OAMUMHUCTPALMA TOCTUHMLLEI BMPABE CO3AQTH
KOMMUCCUMIO, CAEAQTb OMUCb  MMYLLLECTBA,
HOXOAALLLETOCS B HOMEPE M MNepeAdTb BELLM B
KOMEPY XPAHEHUS TOCTUHMLBI, TAE OHW ByAy
XPOAHUTHCS AO YTUAM3ALLMM COrAQCHO
BHYTPEHHEMY  PETAOMEHTY  TOCTUMHMULI, A
HOMEP BbICTOBUTL B CBODOAHYIO MPOACXY.

MOJIBHUHCKAS
rOCTUHUIA

e upon arrival from 00:00 to 02:00 - 100% of the
cost of the first day of stay;

e upon arrival from 02:01 to 14:00 - 50% of the
cost of the first night of stay;

e upon arrival before 02:00 - 100% of the cost
of the first day of stay;

e upon arrival from 12:00 to 14:00 - no fee will
be charged;

e guaranteed early check-in - 100% of the
cost of the first day of stay;

9. Late check-out (subject to availability):

e upon departure from 14:00 to 18:00 - 50% of
the cost of the first day of stay;

e uUpon departure after 18:01 - 100% of the
cost of the first day of stay;

e guaranteed late check-out - 100% of the
cost of the first day of stay;

10. If the Guest stays less than 24 hours within the
same settlement day, the fee is charged for
a full day, regardless of the time of check-in
and check-out fime.

11. If the Guest has booked aroom for a certain
period and was forced to leave earlier (early
check-out), the Guest is obliged to notify the
hotel about the change in the dates of stay
24 hours before leaving the Hotel. If this
condition is not met, the Guest is deducted
an amount equal to the daily cost of living.

12. In the absence of the Guest at the place of
temporary residence for more than a day (if
it is impossible to determine his location) and
/ or after 3 hours after the checkout time, the
hotel administration has the right to create a
commission, make an inventory of the
property in the room and transfer things to
the camera storage of the hotel, where they
will be stored until disposal in accordance
with the internal regulations of the hotel, and
the room will be put up for free sale
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PasmeLneHne AOMALLUHUX XXUBOTHbIX

1. MpoxupaHme B HoMepe [oCTd AOMOALLHMX
>KMBOTHbIX OCYLLLECTBAJETCH TOABKO C
pa3peLleHUs AAMUHUCTPALMKM [OCTUHULBI 3Q
AOMOAHUTEABHYIO MAQTY.

OnAATA roCTUHUYHBIX YCAYT

1. ONAQTA YCAYr B TOCTUHMULE MNPOMU3BOAMTCY 34
HOAMYHBIM PACYET, DAHKOBCKMMM KAPTAMM MAMU
no Oe3HOAMYHOMY pacyeTy OAHKOBCKMM
NepeBoOAOM, 4 TAKXKE C WMCMNOAb3OBAHUMEM
MHTEPHET-OKBAMPUHIQ, COrAQCHO
NPENCKYPAHTY, AEWCTBYIOLLLEMY HO MOMEHT
OPOHUPOBAHMS.

2. LleHO HOMEPAa OnpeAeAseTCcs HA OCHOBAHMUMU
NPENCKYPAHTA Ha YCAYTU FOCTUHMULLBI,
YTBEPXKAEHHOTO AMPEKTOPOM. MNPENCKYPAHT HO
YCAYTH FOCTUHMLLBI PA3MELLLEH HO
opUUMAABHOM camnTte K cTomke CAyXObl
npUMema 1 pPasmeLLLEHMS.

3. TOCTMHMLA MMeET MPABO B OAHOCTOPOHHEM

NOPSAKE BHOCUTb M3MEHEHUA B MHADOPMALMIO

06 yCAyrax (HOMMEHOBAHME, OMNUCAHME,

MPOAOAKUTEABHOCTb, MPABUAQ, LLEHbI U T.A.)

nyTem PA3MELLEHMS M3IMEHEHUU HQ

OPUUMAABHOM CaMTE. YKA3AHHbIE U3MEHEHMA

HE PACNPOCTPAHAOTCA HA YXE OMNAQYEHHbIE

[OCTEM YCAYTU.

LleHa HOMEPQ BKAIOYAET:

MPOXXMBAHME;

MOAb30BAHUME CEMTDOM B HOMEPE;

noAb3oBaHue «Wi-Fin Ha Bcen Tepputopum

Otead;

e TOAb3OBAHME IAEKTPOOLITOBBIMU MPOMOOPAMM,
YCTOHOBAEHHbBIMM B HOMEPE (TEAEBM3OP, GOEH,
MMHU-XOAOAMABHMK, KOHAMLIMOHEP);

e o o K~

e eXeAHEBHYI0 YOOPKY HOMEPQ;

® CMEHY MOCTEABHOTO BEABA OAMH PA3 B ABA AHS;

e CMEHY MOAOTEHELL EXXEAHEBHO;

e 30MEHY TYOAETHbIX MPUHAAAEXHOCTEM MO
MEPE MX MCMOAb3OBAHMS.

5. Mo npocwbe focta Otenem oes
AOTMOAHUTEABHOM  OMAQTHI  ODECNEeYMBAOTCH

CAEAYIOLLIME BUAbI YCAYT:
e BbI30B CKOPOM MOMOLLLM

¢ MOAb3OBOHME MEAMLMHCKOM QMTEYKOM  AAS
OKQ3QHMS NEPBOM MOMOLLM (B COOTBETCTBUMM C
Mpwukasom MuH3apasa Poccum ot 15.12.2020
Ne 1331H);

e AOCTOBKA B HOMEP KOPPECMOHAEHLMM HO M3
FOCTd MO €€ NOAYYEHUM;

e TEAEOOHHbIM 3BOHOK (MoByaka) B HOMEP K
OMPEAEAEHHOMY BPEMEHM;

¢ MPEAOCTABAEHME KMMATKA  (KOXKABIM  HOMEP
OCHOLLLEH DAEKTPUHECKMM YAMHUKOM);

MOJIBHUHCKAS
rOCTUHUIA

Accommodation of pets
1. Pets can be accommodated in the Guest's
room only with the permission of the Hotel
administration for an additional fee.

Payment for hotel services

1. Payment for services at the hotel is made in
cash, by bank cards or by bank transfer by
bank transfer, as well as using Internet
acquiring, according to the price list in force
at the time of booking.

2. The price of the room is determined on the
basis of the price list for hotel services,
approved by the director. The price list for
hotel services is posted on the official
website and at the reception of the
Reception and Accommodation Service.

3. The hotel has the right to unilaterally amend
information about services (hame,
description, duration, rules, prices, etc.) by
posting changes on the official website.
These changes do not apply to services
already paid for by the Guest.

4, Room price includes:

e residence;

e use of asafe in the room;

o use of “Wi-Fi" throughout the hotel;

e use of electrical appliances installed in the
room (TV, hairdryer, mini-refrigerator, air
conditioner);

e daily cleaning of the room;

e bed linen change once every two days;

e change of towels daily;

e changing toiletries as they are used.

5. At the request of the Guest, the Hotel provides
the following types of services without
additional payment:

e callan ambulance

e use of a first aid kit (in accordance with the

Order of the Ministry of Health of Russia dated

December 15, 2020 No. 1331n);

e delivery to the room of correspondence

addressed to the Guest upon receipt;

. a phone call (wake-up call) to the
number by a certain time;

. provision of boiling water (each room
is equipped with an electric kettle);

. baby cot for children under 3 years
old (information on the availability of a baby
cot must be specified at the fime of
booking);

. iron and ironing board;
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® AETCKOS KPOBATKA AAf A€TEM AO 3-X AeT
(MHJpOPMALMIO O HOAMYMM AETCKOM KPOBATKM
HEOBXOAMMO YTOYHSATb BO BPEMS
OPOHMPOBAHMS);

o YTIOT M TAQAMABHOS AOCKQ;

e OBTOMOOMABHOS MAPKOBKA HA BCE BPEMS
MNPOXMBAHMSA TOCTA. MoK 3TOM FOCTUHUMLA HE
OKQO3bIBAET YCAYr MO OXPAHE TPAHCMNOPTHOrO
CPEACTBA M HEe HECET OTBETCTBEHHOCTb 3A
TOAHCMNOPTHOE CPEACTBO W LLEHHbIE BELLLY,
KOTOPbIE B HEM OCTABAEHbI [OCTEM;

. Oteab oka3biBOeT [OCTIO AOMOAHUTEABHbIE

YCAYTM 30 TMAQTY 1O €ro  >XEeAQHUIO B
COOTBETCTBMM C MNPENCKYPAHTOM. [lepeyeHb
AOMOAHUTEABHBIX ~ YCAYT  OMYyOAMKOBOH  HO
OPULMAABHO  camTe. [IoAHBIM  NepedeHb
AOMOAHUTEABHBIX YCAYT U MPENCKYPAHT HO HMUX
HOXOAATCS HA CTOMKE B CAYXOe npuema wu
PA3MELLLEHUS.

Mpu Bble3AE M3 TOCTUHULLBI TOCTb OBA3AH CAQTb
HOMED MEHEAXEPY CAYXObl npuema U
PA3MELLEHNA [TOCTUHULLBI, 3ATEM CAQTb KAIOHM
OT HOMEPA U PACCYUTATLCA 3Q  YCAYIH,
OTMEYEHHble B cCYeTe [OCTd4, €eCAM TpeTba
CTOPOHO  OPMULMAABHO He  3a9BMAC 0O
OTBETCTBEHHOCTM 30 €ro cyet. 10 OKOHYAHUM
pacyeTa [OCTIO BbIAOETCS CYET 30 NPOXMBAHUE
C PACLUMAPPOBKOM OKA3AHHbIX YCAVYT.

Bo3BpAT A€HEXHbIX CPEACTB

1.

Bo3BpAT AEHEXHbLIX CPEACTB MPOM3BOAMTCA B
TOM Xe doOpME, B KOTOPOM MPOM3BOAMACCH
OMAQTA YCAYT TOCTUHULLbI.

AAS  OCYLLECTBAEHMS BO3BPATA  AEHEXHbIX
CPEACTB, OMAQYEHHBIX HOAMYHBIMM  MAM MO
OOHKOBCKOM KApTE, TOCTb AOAXKEH OBPATUTLCH
K meHeakepy  CAyXObl npmema 7
PO3MELLEHNA C 309BAEHMEM, B KOTOPOM
YyKQ3bIBAETCH olLLMM nepuoA
3AMAQHUMPOBAHHOIO  MPOXMBAHUS,  MEPUOA
AAKTMYECKOTO  MPOXMBAHMA,  OOPMA U
PA3Mep BHECEHHOW OMAQTbl UM CYMMQ,
noAAexaLlas Bo3BpaATty. K 3agBaeHMiO [OCTb
AOAKEH TMPUAOXKMTL KOMUIO AOKYMEHTA, HA
OCHOBQHMM KOTOPOro OH ObIA
30PEMMCTPUPOBAH B FTOCTUHULLE.

BO3BpAT AEHEXHbIX CPEACTB, OMAQYEHHbIX
OQAHKOBCKOM KAPTOM, MPOU3BOAUTCH HAO Ty Xe
OQHKOBCKYD  KAPTy, C  KOTOpoM  OblAQ
NnPOu3BEAEHA  OMAATA, HA  OCHOBOHMM
30Q9BAEHMA, HAOMUCAHHOTO AEPXATEAEM KAPTHI
COOCTBEHHOPYYHO, MPU  MPEABIBAEHUU KM
YAOCTOBEPAOLLLETO  AMYHOCTb AOKYMEHTA U
OQHKOBCKOM KAPTHI.

MOJIBHUHCKAS
rOCTUHUIA

. car parking for the entire duration of
the Guest’'s stay. At the same time, the hotel
does not provide services for the protection
of the vehicle and is not responsible for the
vehicle and valuables left by the Guest;

6. The hotel provides the Guest with additional

services for a fee at his request in accordance
with the price list. The list of additional services is
published on the official website. A full list of
additional services and a price list for them are
at the reception at the reception.

7. When checking out from the hotel, the Guest is

obliged to hand over the room to the
receptionist of the Hotel's reception and
accommodation service, then hand over the
keys to the room and pay for the services
indicated in the Guest's account, unless the
third party has officially declared responsibility
at his expense. At the end of the calculation, the
Guest is issued an invoice for accommodation
with a breakdown of the services provided.

Refunds

1. Refunds are made in the same form in which
the payment for hotel services was made.

2. To make a refund, paid in cash or by credit
card, the Guest must contact the
administrator of the Reception and
Accommodation Service with a statement
indicating the total period of the planned
stay, the period of actual residence, the form
and amount of the payment made and the
amount to be returned. The Guest must
attach to the application a copy of the
document on the basis of which he was
registered at the hotel.

3. Refunds paid with a bank card are made to
the same bank card with which the payment
was made, based on an application written
by the cardholder in his own hand, upon
presentation of an identity document and a
bank card.

4. Refunds are made on the basis of clause 5 of
arficle 18 of the Law "On Protection of
Consumer Rights", if there is a director's visa on
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4. BO3BpPAT MPOM3BOAMNTCA HO OCHOBAHMM M.5 CT.18

3akoHa «O 3awmre Npas NotTpedbutesemy, npm
HOAMYMM HA 3A9BAEHKMM [OCTSA BU3bl AMPEKTOPA B
pabodme aHm ¢ 10:00 yacos A0 18:00 yacos.
AAS BO3BPATA AEHEXHbBIX CPEACTB, ONMAQYEHHbIX
foCcTeEM C  WMCMOAb3OBAHMEM  MHTEPHET-
SKBAMPUHIA UAM BAHKOBCKMM MEPEBOAOM HA
PACYETHBIM CcYeT, TOCTb AOAXKEH OBPATUTLCS K
meHeaxepy CAyXObl NpUemMa 1 PA3MeELLLEHMS
C 309BAEHMEM, B KOTOPOM YKA3bIBAETCS OBOLLLMM
MNEePUOA  3AMACGHMPOBAHHOTO  MPOXMBAHMS,
NepuoA doaKTMHECKOTO NPOXMBAHMS, ODOPMA,
AQTA U PA3ZMER OMAQTbI, CYMMA, MOAAEXKALLLOS
BO3BPATY UM PEKBU3UTbI, MO  KOTOPbIM
HEOOXOAMMO MPOMU3BECTU BO3BPAT AEHEXHbIX
cpeact8B. K 3a9BAeHMIO [OCTb  AOAXEH
MPUAOXMUTb KOMUIO MNACMOPTA M AOKYMEHT,
MOATBEPXXAQIOLLLMIMA OnAQTy (nAaTeXHOE
nopyyYyeHne, OAHKOBCKAS BbIMMCKA U Mp.).
BO3BpAT AEHEXHbIX CPEACTB, B AQHHOM
CAY4Qe, TMNPOM3BOAMTCHY B  TeyeHue - 3-X
OOHKOBCKMX AHEW MO YKA3OHHbIM [ocTem
PEKBM3UTAM.

AAS BO3BPATA AEHEXHbLIX CPEACTB 30 YCAYIMH
OT1ead, onaa4eHHble focTem yepes 3aKa3umKka,
FOCTb  AOAXKEH OBPATUTBCA K  3AKA3YMKY,
MPMHABLLIEMY OMAQTY.

Npasa u 06s3aHHOCTU TocTen OTeas

[OCTM BNPABE:

.1.  TIOAb30OBATLCYH BCEMM YCAYTOMM [ OCTUHMLLBI.
2. ToAy4artb MOAHYIO 7 AOCTOBEPHYIO
MHOOPMAUMIO O 4acax paboTbl [OCTUHULLbI,
CTOMMOCTU U MEPEYHE OKA3bIBAEMBIX YCAYT U
AOTIOAHUTEABHbIX YCAVYT, MPOWM3BOAMTb
NPEABOPUTEABHbBIM 3AKA3 YCAYT.

1.3. Mpuraawats [locetmteaen (C  coraacus

AAMUMHUCTOALUMM TOCTUHMLBI, O TAKXKE MNpU
HOAMYMM  AOKYMEHTA,  YAOCTOBEPSIOLLLErO
AMYHOCTb MNoceTtuteas) B ceor Homep ¢ 08:00 Ao
23:00 yacos. Ecam Tlocetmtean OCTaloTCs B
Homepe Tlocta nocae 23:00 4yacos, locTtb
00A3aH 3APETNMCTPMPOBATL loceTtnteaer B
CAyxbe npuema M PA3SMELLEHUI U
MOOM3BECTM AOMACQTY 30 MPOXMBAHME HA
AOMOAHUTEABHOM MecTe. B CAy4Qe
HEUCNOAHEHMS [TocTem  OB43AQHHOCTM MO
pernctpaumm MNMocetuteas B CAyxb6e nprema m
PA3MELLEHMS,  OTBETCTBEHHOCTb 30  BCE
HEraTMBHbIE MOCAEACTBMSI (BKAKOYAS LUTPAQObI
OPraHOB BHYTPEHHMX AEA, MUTPALMOHHBIX M
HOAOTOBbIX OPraHoB), CBS30HHbIE C
OTCYTCTBMEM  pernctpaumm [locetmteas B
FOCTUHMULBI, B MOAHOM OBbeme HeceT [OCTb.

MOJIBHUHCKAS
rOCTUHUIA

the Guest's application on weekdays from
10:00 to 18:00.

5. To return the money paid by the Guest using
Internet acquiring or by bank transfer to the
current account, the Guest must contact the
administrator of the Reception and
Accommodation Service with a statement
indicating the total period of planned
residence, period of actual residence, form,
date and size payment, the amount to be
returned and the details for which you need
to make a refund. The Guest must attach to
the application a copy of the passport and a
document confirming the payment (payment
order, bank statement, etc.). Refunds, in this
case, are made within 3 banking days
according to the details specified by the
Guest.

6. For a refund for the Hotel services paid by the
Guest through the Customer, the Guest must
contact the Customer who accepted the
payment.

Rights and obligations of Hotel Guests

1.Guests have the right:
1.1. Use all the services of the Hotel.

1.2. Receive complete and reliable information
about the opening hours of the Hotel, the cost
and the list of services and additional services
provided, make a preliminary order of services.

1.3. Invite Visitors (with the consent of the Hotel
Administration, as well as in the presence of a
Visitor's identity document) to your room from
08:00 to 23:00 hours. If Visitors stay in the Guest's
room after 23:00, the Guest is obliged to register
Visitors at the Reception and Accommodation
Service and make an additional payment for
accommodation in an additional bed. In the
event that the Guest fails to fulfill the obligation
to register the Visitor at the Reception and
Accommodation Service, the Guest shall be fully
liable for all negative consequences (including
fines from the internal affairs bodies, migration
and tax authorities) associated with the lack of
registration of the Visitor at the Hotels. The cost of
the Visitor's daily accommodation is included in
the Guest's bill.

2. Guests staying at the Hotel must:
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CTOMMOCTb CYTOYHOTO MPOXXMBAHMS
MoceTnTeAs BKAIOYAETCS B CYET [OCTS.
2. Mpoxueatowme B Oteae Foctr 0B43aHbI:

2.1.  CobAwoAaTb HaCTo4LLME MNpasmaa
MOOXMBAHMA K1 MOPAAOK  MPEAOCTOBAEHMS
YCAYT, YCTOHOBAEHHbIM B [OCTUHULLE.

2.2. CobawoAaTb MPAaBUAQ MOAb30OBAHMS

OObEKTAOMM  MHAPPACTPYKTYPbl TOCTUHULBI U

PETAAMEHTbI MX PABOTbI.

2.3. YBOXAQTb MNPABA  APYrMX [oCTeEM U
NepCoOHAAA [OCTUHMLI.
2.4. CobAAATL (PEXKMM TULLIMHBID) Ha

Tepputopmm NoctmHmubl ¢ 23.00 Ao 09.00 Yyacos.

2.5. CobBAAOTE MOPAABHO-ITUYECKME HOPMBI,
BO3AEPXMBATLCS oT 4YPE3IMEPHOTO
ynotpebAeHus CNUPTHBIX HOMUTKOB 7
HELLEH3YPHbIX BbIDOXKEHUK B  OOLLLECTBEHHbIX
30HAX [OCTUHULLBI

2.6. HecmM OTBETCTBEHHOCTb 30 >KM3Hb M
3A0P0BbE HECOBEPLLUEHHOAETHMX AETEN,
KOTOpble MpumbbIAM BMecTe C [ocTtem, He
OCTABAATb AeTer 6e3 NPUCMOTPA.

2.7.bEPEXHO  OTHOCUTBCA K MMYLLLECTBY WU
OBOPYAOBAHUIO  TOCTUMHMULBI,  COBAIOAQTHL
YUCTOTY M MOPIAOK. B CAydyae yTtpatbl UAM

NOBPEXAEHUI MMYLLLECTBA [OCTUHMLBI MO
BUMHE Ffocrs, YAEHOB ero CEMbM,
MPUIAQLUEHHBIX MM Tlocetuteaen, TocCTb
BO3MeELLLOEeT yuiep6 HQ OCHOBQOHMM
COOTBETCTBYIOLLLEIO  QOKTA, COCTABAEHHOTO
AAMUMHUCTPAUMEMN FOCTUHULLBI Z B
COOTBETCTBUM C AEMUCTBYIOLLMMMU LLEHOMM HA
MMYLLLECTBO.

2.8. CobaoAQTb MPABMAQ MOXAPHOM
6e30NacHOCTH Z MOAb30OBAHMS

JAEKTPOMPUOOPAMM B HOMEPE, CODAIOAATHL
MEPBDI MO COXPAHHOCTM XXM3HM U 3A0POBbSA.
2.9. MNpu MOKMAQHMM HOMepAa 30KPbIBATHL
BOAO30QBOOPHbIE KPAHbI, OKHA, BbIKAKOYOTb CBET

N SAEKTPONPUOOPSI.

2.10. 3akpbiBATH OKHO 7
pPaboTAOLLEM KOHAULIMOHEPE.

3. TocTam 3anpeLoertcs:

3.1. COMOCTOATEABHO  OCYLLLECTBASTb  PEMOHT
OOOpPYAOBOHMY B HOMEPE UM B CAMOM
FOCTUHMLLE B CAYHOE €ro HEUCMPABHOCTM.

3.2. TbITATbCA  MOAYYMTb  AOCTYM K PA3AMYHBIM
MHXXEHEPHBIM KOMMYHUKALMAM TOCTUHMLLBI.

ABEPU npm

3.3. XpOQHUTb B HOMEPE TPOMO3AKME BELLIM
(Awmkm,  KOpOOKM  pasmepom  Boaee
100x100x100cm) B Ueadx obecneveHms

yAOBCTBO MPOBEAEHMS YOOPKM B HOMEPE, A
TAKXKE AMYHOW M MOXAPHOW 6E30MACHOCTH
focremn.

MOJIBHUHCKAS
rOCTUHUIA

2.1. Observe these Rules of residence and the
procedure for providing services established in
the Hoftel.

2.2. Observe the rules for using the infrastructure of
the Hotel and the regulations for their work.

2.3. Respect the rights of other Guests and staff of
the Hoftel.

2.4. Observe the "sience mode" on the territory
of the Hotel from 23.00 to 09.00 hours.

2.5. Observe moral and ethical standards, refrain
from excessive consumption of alcoholic
beverages and obscene expressions in public
areas of the Hotel

2.6. Beresponsible for the life and health of minor
children who arrived with the Guest, do not
leave children unattended.

2.7. Take good care of the property and
equipment of the Hotel, observe cleanliness and
order. In case of loss or damage to the property
of the Hotel due to the fault of the Guest, his
family members, the Visitors invited by him, the
Guest shall indemnify for the damage on the
basis of the relevant act drawn up by the
administration of the Hotel and in accordance
with the current property prices.

2.8. Observe the rules of fire safety and the use of
electrical appliances in the room, observe
measures for the safety of life and health.

2.9. When leaving the room, close the water
taps, windows, turn off the lights and electrical
appliances.

2.10. Close windows and doors when the
air conditioner is running.

3. Guests are prohibited from:

3.1. To independently repair equipment in the room

and in the Hotel itself in the event of a
malfunction.

3.2. Try to access various utilities of the Hotel.

3.3. Store bulky things in the room (boxes, boxes
larger than 100x100x100cm) in order to ensure
the convenience of cleaning the room, as well
as personal and fire safety of the Guests.

3.4. Rearrange and move furniture.

3.5. Give the keys to the room to unauthorized
persons.

3.6. Leave unauthorized persons in the room in your
absence.

3.7. On the entire territory of the Hotel, without the
special permission of the administration, it is not
allowed:
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3.4. [lepeCTaBAATb M NEPEABUTATL MEDEAD.
3.5. [epeAaBATb MOCTOPOHHUM AMLLOM KAKOYM OT

HOMepPAQ.

3.6. OCTABAATb MOCTOPOHHMX AMLL B HOMEPE B CBOE
OTCYTCTBME.

3.7.Ha Bcewn Tepputopmm [OCTUHUUBLI 6Ge3
CNELMAABHOrO pa3peLLleHns

OAMUHUCTPALMM HE PA3pELLaeTCS:

e  OKQO3bIBATb KAKME-AMDO YCAYTM KM MPOAOABATb
M/UAU MPEAAQTATH TOBAPSI;

e  BbIHOCWUTb M3 HOMEPOB, PECTOPAHA M Bapa
MOCYAY, NMPOAYKTbI MATAHUA U HOTMUTKM.

3.8. Hacroaummm MNpaBUAOMM YCTAOHOBAEH
30MpPeT HA KYPEHWE HA BCEW TEPPUTOPUM
FOCTUHULBI, KPOME CMELMAABHO OTBEAEHHbIX
MECT, OTMEYEHHbIX CMELLMAABHBIM 3HOKOM.

B CAyHQae HAPYLLEHMS 3anperaq,
YCTAHOBAEHHOTO HACTOSLLIMM  TYHKTOM, C
BMHOBHOIO B3MMAETCSH CTOMMOCTb

reHEePAAbHOM YOOPKM M MPOCTON HOMEPA 34
KOXKABIM  CAY4QM HApyLUeHusa. B KadvecTse
AOKQ3ATEALCTBG HAPYLLUEHMS MOXET
MCMOAb30OBATLCH 30MnmcChb C Kamep
BMAEOHABAIOAEHMA TOCTUHMLLBI.

Mpasa u 06sa3aHHOCTU OTeAs

1. TocTMHMua 0B93aHQ:

1.1 CBOEBPEMEHHO, KAYECTBEHHO M B TMOAHOM
obbeme NMPEAOCTABAATL [OCTAM YCAYIU, HECTU
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO
30KOHOAQTEABCTBOM PP, 30 HEMCMNOAHEHME
AMBO HEeHaAAEXALLLEE MCMNOAHEHWE
0023AaTEALCTB MO AOTOBOPY.

1.2 MIHADOPpMMPOBATL FOCTEM O MPEAOCTABAIEMbIX
YCAYTOX M AOMOAHUTEABHBIX YCAYTOX [OCTUHMLLBI,
dhopmMe U NoOPIAKE UX OMAQTHI.

1.3 Obecneymtb MOAHOE COOTBETCTBME
NPEAOCTABAIEMBbIX YCAYT FTOCTUHMLLBI
COHUTAPHO- 3AMMAEMUOAOTUHECKMM HOPMAM U
MPOBUACM.

1.4 ObecneymTb KOHJOMAEHLMAABHOCTb
MHApOPMALMKM O  TocTtax [OCTMHMUbLI B
cooTteeTcteum ¢ P3 ot 27.07.2006 1. Ne 152 «O
NEePCOHAAbHbIX ACHHbIX).

1.5 CBOEBPEMEHHO PEATMPOBATL HA MPOCHOLI
frocten, MNPUHUMAS MEPbI MO  YCTPOAHEHUIO
ABAPUK U MOAOMOK B HOMEPAX [OCTUHMLLLI B
KpATYOMLLME CPOKM (B CAYHOE HEBO3MOXKHOCTH
YCTPOHEHUS ABAPUM MAU MOAOMKM B HOMEPE B
Kparyaumume CPOKM, AAMMHUCTPALLMS
npeaAaraet [OCTIO APYTOM HOMEP, HO HE HmXKe
OMAQYEHHOM KATETOPMM).

1.6 B cAy4yae OBHApPYXeHMs 3a0bIThiX BeLLEM
FOCTAMM, HEMEAAEHHO YBEAOMMUTbL OO 3STOM
BAOAEABLO BeLLeN. ECAM AMLO, umeloulee

MOJIBHUHCKAS
rOCTUHUIA

3.7.1. provide any services and sell and / or offer
goods;

3.7.2. take out dishes, food and drinks from the
rooms, restaurant and bar.

3.8. These Rules establish a ban on smoking
throughout the Hotel, except for specially
designated areas marked with a special sign. In
case of violation of the prohibition established
by this paragraph, the cost of the general and
idle number is charged from the culprit for each
case of violation. Recording from the Hotel's
CCTV cameras can be used as evidence of the
violation.

Hotel rights and obligations
1. The hotel is obliged:

1.1. Timely, efficiently and in full fo provide services
to the Guests, be liable under the legislation of
the Russian Federation for non-fulfilment or
improper fulfillment of obligations under the
contract.

1.2. To inform the Guests about the provided
services and additional services of the Hotel,
the form and procedure for their payment.

1.3.  Ensure full compliance of the provided Hotel
services with sanitary and epidemiological
standards and rules.

1.4. Ensure the confidentiality of information
about the Hotel Guests in accordance with the
Federal Law dated July 27, 2006 No. 152 "On
Personal Data".

1.5.  Timely respond to the guests' requests, taking
measures to  eliminate  accidents and
breakdowns in the Hotel rooms as soon as
possible (if it is impossible to eliminate the
accident or breakdown in the room as soon as
possible, the administration offers the Guest
another room, but not lower than the paid
category).

1.6. In case of discovery of forgotten things by
the Guests, immediately notify the owner of the
things. If the person who has the right to claim
the forgotten thing, or his place of stay is
unknown, the Hotel is guided by the internal
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NpaBo NOTPeBOBATH 3A0bITYIO BELLL, MAM MECTO
ero npebbiBOHUS  HEW3BECTHbl, [OCTUHMLA
PYKOBOACTBYETCH BHYTPEHHUM PerAameHTom
no pabote ¢ 3a0biThiMM BELLLAMM B [OCTMHMLLE,
A UMEHHO: [OCTUHULLA XPAHUT 3a0bITYIO FOCTEM
BELLLb B TEeYeHMe 3-Xx Mmecaues. LleHHble Bellm, a
TAKXKE KPYMHbIE CYMMblI AEHEr XPAHSTCH B
FTOCTMHUMLE B CPOK A0 1 TOAQ C MOMEHTA
COCTOBAEHMS  AKTG O  300bIThIX  BELLLOX.
FTOCTUHULLA, B CAYyHOE OBOHAPYXEHMA 3A0bITbIX
foCTeM BELLLEM, BMPABE CBA3ATLCH C [OCTEM MO
HOMEPY KOHTAKTHOIO TEeA€OOHA, YKO3AHHOTO B
PermctpaumoHHom kapTe FoCTd AA9 M3BELLLEHMUS
O HOXOAKE.

1.7 NMpeAOCTaBUTb MO MEPBOMY TPEDBOBAHMUIO [OCTA
(KHUrYy OT3bIBOB M MPEAAOXKEHUMR, KOTOPAS
HOXoAMTCS B CAYyXOE Nprema u PAMeELLLEHMS
FOCTMHMLUDBI. TpeBoBaHME M XAAOBLI [ocTen
PACCMATPMBAIOTCA HE MO3AHEE MECHILA CO
AHS MOAQYM.

2. TOCTMHMLQO BNpCBE:

2.1. O1ka3aTh lOCTIO B MNPEAOCTABAEHUU  YCAYT
MPOXMBAHMA U BbICEAUTb [OCTA M3 TOCTUHMLLBI B
CAYHOSX  HAPYLUEHUS HACTOALLMX  [pABUA,
HECBOEBPEMEHHOM OMAQTHI 30 MPOXMBAHUE U
MPEAOCTOBAEHHbBIE  AOMOAHUTEABHBIE YCAYTH,
MPOSBAEHUS CO CTOPOHbI FOCTS B OTHOLLIEHMM
APYTUX  AIOAEM QrPEeECcCUM  UAM  AEMCTBUM,
YIPOXAOLIMX OE30MNACHOCTM  3A0POBbA  MAM
MMYLLLECTBA APYTUX AMLL.

2.2. BXOAUTb B HOMEP AAS MPOBEAEHMA YDOPKM,
CMeHbl BeAbd, NPOBEPKM CUCTEM OTOMAEHMS,

DAEKTPOCHAOXEHMS, KOHAMLIMOHUPOBAHMS,
obecneyeHmns noxapHom ©6e30nacHOCTM, a
TAKXE KOHTPOAS MCMOAHEHMS NPABUA

MOXAPHOM ©6e30MACHOCTHM, MAM YCTPAHEHMS
HEMOACQAOK B MX COYHKLIMOHUPOBAHMM, O TAKXKE
B CAy4ae HapyLleHns [oCTeM HACTOALLMX

[MoaBUA;

23. B LLEASX ©e30MacHOCTH BECTM
BMAEOHADAIOAEHUE B MOMELLLEHUAX
[TOCTUHULIBI 30 UCKAIOYEHMEM  HOMEPOB,

TYOAAETHbIX 1 AYLLEBbIX KQOMH.

MOJIBHUHCKAS
rOCTUHUIA

Regulations for working with forgotten things in
the Hotel, namely: The Hotel keeps the thing
forgotten by the Guest for 3 months. Valuables,
as well as large sums of money, are stored in the
Hotel for up to 1 year from the date the Forgotten
Things Act is drawn up. The Hotel, in case of
finding things forgotten by the Guest, has the
right to contact the Guest by the contact phone
number indicated in the Guest Registration Card
to notify of the finding.

1.7.  Provide at the first request of the Guest "Book
of reviews and suggestions", which is located in
the Reception and Accommodation Service of
the Hotel. Requests and complaints of the Guests
are considered no later than one month from the
date of submission.

2. The hotel has the right:

2.1. Refuse the Guest in the provision of
accommodation services and evict the Guest
from the Hotel in cases of violation of these Rules,
late payment for accommodation and
additional services provided, manifestations of
aggression on the part of the Guest towards
other people or actions that threaten the safety
of health or property of other persons.

2.2.  Enter the room for cleaning, changing linen,
checking heating systems, power supply, air
conditioning, ensuring fire safety, as well as
monitoring the implementation of fire safety
rules, or troubleshooting problems in their
functioning, as well as in case of violation of
these Rules by the Guest;

2.3. For security purposes, conduct video
surveillance in the premises of the Hotel, with the
exception of rooms, toilets and showers.



